Wellmark.

YOUR GUIDE TO

PRESCRIPTION
DRUG BENEFITS

Blue Rx Valuew

Pharmacy benefits can be confusing, but we're here to help. We've created this
guide to help you understand how your pharmacy benefits work, what drugs are
covered, where you can fill prescriptions, and other helpful information.

We'll help you be drug smart. THAT'S A PROMISE.



“I'have a prescription. Now what?”

FRONT OF CARD

© Your ID number.

@ This tells providers
about your coverage.

€) These codes help
connect your claim
to your plan.

BACK OF CARD

If you have questions
about a medication or
your pharmacy benefits
— log in to myWellmark
on Wellmark.com or call
us. We're here to help.

It’s easy to access your prescription drug benefits. Just present your Wellmark ID
card at any network pharmacy when you have a prescription to fill.
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How pharmacy benefits work

You’ll want to check your benefits document for specifics on how drugs are covered
and what you’ll pay for them. But generally, this is how your prescription drug plan
helps you access safe and affordable medications:
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STEP 1:

STEP 2:

STEP 3:

STEP 4:

STEP 5:

You get a prescription from your provider to get medication
for your condition.

Check the Wellmark Drug List on Wellmark.com to make
sure the drug is covered and on what tier.

Visit a network pharmacy with your prescription and your
member ID card.

At the pharmacy, you will need to pay your cost share for
your prescription, unless this is waived. Also, your plan may
have a pharmacy deductible.

You do not need to complete any paperwork, as claims are
filed electronically.

Opt for network pharmacies

With Blue Rx Value, you must fill prescriptions at
network pharmacies. The pharmacy network includes
more than 60,000 participating pharmacies, including
local pharmacies and most major chains. Find one
near you at Wellmark.com.
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“Will my drug be covered by my plan?”

YOUR PRESCRIPTION DRUG LIST:

Blue Rx Values

Your formulary is a list of the prescription drugs covered by your plan. The purpose
of the drug list is to guide you and your doctor to the least costly and most effective
medications for treating your health condition.

Your plan only pays for medications that are on the Blue Rx Value drug list. You
will pay the full cost if you and your doctor choose a medication that is not included
on your plan’s drug list.

LEARN WHICH DRUGS ARE COVERED
Go to Wellmark.com to view the Wellmark Drug List to find which drugs are covered.

’ myWellmark

Log in to myWellmark on Wellmark.com to see
your drug benefits and copay or coinsurance/
deductible amounts.



https://www.wellmark.com/
https://www.wellmark.com/




“Where can | fill my prescription?”

We offer three options that make getting your prescription easy:

1. RETAIL. This is a local neighborhood or chain store pharmacy. Your plan

only covers prescriptions filled at network pharmacies. But good news: With
more than 85 percent of all retail pharmacies in the network (that’s more
than 60,000), you can fill your prescription nearly anywhere. Search for a
pharmacy on Wellmark.com.

. MAIL SERVICE. Have your medications delivered right to your doorstep.
Find details about mail order services on Wellmark.com.

. SPECIALTY PHARMACY. Some high cost or complex medications must
be filled by select specialty pharmacies. You can work directly with these
pharmacies to have specialty drugs delivered to your home. They also help
you take your specialty drugs exactly how your doctor prescribed. Go to
Wellmark.com to learn about specialty pharmacy providers and how to use
their services.

o myWellmark

Find a list of specialty drugs and information to
get your prescription from Wellmark'’s preferred
specialty pharmacies on Wellmark.com.
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“What will | pay out of pocket
for my prescription?”

Log in to myWellmark on Wellmark.com and use the Wellmark Drug List to find out
how much a drug will cost under your benefits. You can also use the tools in
myWellmark to find the lowest-cost medications.

e FOUR BENEFIT LEVELS — Your Blue Rx Value plan covers prescription drugs
on Tier 1 and Tier 2. Nonpreferred drugs (Tier 3) and limited-value drugs (Tier 4)
are not covered, so you pay the full cost of the drug.

TIER 1 — Most affordable drugs
Includes most generics and select branded drugs

Low copay or
coinsurance

Higher copay
or coinsurance

TIER 2 — Preferred drugs

Drugs are listed as preferred, because they have been proven
to be effective and favorably priced compared to other drugs
that treat the same condition. Includes selected brand name
and branded generic drugs

$$

TIER 3 — Non-preferred drugs $$$$ Not covered

Non-preferred drugs have not been found to be any more cost
effective than available generics or preferred brands

TIER 4 — Limited-value drugs Not covered
g $$$$

Limited-value drugs are combination products, lifestyle drugs or
drugs with more cost-effective options available on lower tiers
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9 How to stretch your dollar at the
pharmacy. And everyone else’s.

You may not realize your decisions impact the insurance costs for others as well
your own. Be drug smart, and help keep costs down for everyone.

e ASK FOR GENERICS. Generic drugs provide the same treatment, but they
typically cost much less.

Your pharmacist is usually allowed to substitute a generic version of a branded
prescription from your doctor. Any time you receive a brand-name medication when
a generic equivalent is available, you may be required to pay your cost share, plus
the difference in cost between the two drugs.

e KNOW WHEN TO GET APPROVAL IN ADVANCE. Certain drugs require your
doctor to get approval before they are covered, like prior authorization and
quantity limits. This makes sure you receive the right medication in the right
dose, and that you get the most cost-effective treatment. Search the Wellmark
Drug List to see if a drug has coverage requirements.

e UNDERSTAND COPAY LOGIC. Copay logic means you always pay the lowest
price at the pharmacy.

With some low-cost drugs, the pharmacy’s charge may be less than your usual
copayment. Or, Wellmark may only pay a certain amount for a drug — called
maximum allowable fee (MAF). You always pay the lowest amount of these options.

HOW COPAY LOGIC WORKS

Mary Ann purchases a generic drug on Tier 1. Here’s what she will pay out of pocket:

Generic drug copay $10

Maximum allowable fee

(MAF) $6 $12

Pharmacy’s charge ’

(Drug cost + dispensing fee) @ $12 $15
Mary Ann pays the lowest Pharmacy’s Maximum Generic drug
price in each example charge allowable fee copay

s g



“What tools and resources can | access?”

Being drug smart means you can never be too informed about your prescriptions.
Go to Wellmark.com and log in to myWellmark to:

e Find information about the medications you take.

¢ Look up covered drugs and how much they will cost under your plan benefits.

Price the medication you use — so you can find the biggest savings.

Search for network pharmacies.

Check for potential interactions between medications.

Track pharmacy claims.

e Monitor prescriptions and expenses.

o myWellmark

In a few quick steps, you can register for myWellmark. Just grab your Wellmark 1D
card to get started.

e Go to Wellmark.com and click the “Register Now” button.
e Enter your Wellmark ID number and some basic information about you.
e Create a myWellmark User ID and password.

e Customize your myWellmark home page with your favorite tools and information.
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Required Federal Accessibility and Nondiscrimination Notice

Discrimination is against the law

Wellmark complies with applicable federal civil rights laws and does not discriminate on
the basis of race, color, national origin, age, disability or sex. Wellmark does not exclude
people or treat them differently because of their race, color, national origin, age,
disability or sex.

Wellmark provides:

* Free aids and services to people with disabilities so they may communicate
effectively with us, such as:

e Qualified sign language interpreters

e Written information in other formats (large print, audio, accessible electronic
formats, other formats)

¢ Free language services to people whose primary language is not English, such as:
e Qualified interpreters
e Information written in other languages

If you need these services, call 800-524-9242. If you believe that Wellmark has failed to
provide these services or discriminated in another way on the basis of race, color,
national origin, age, disability or sex, you can file a grievance with: Wellmark Civil Rights
Coordinator, 1331 Grand Avenue, Station 5W189, Des Moines, IA 50309-2901,
515-376-4500, TTY 888-781-4262, Fax 515-376-9073, Email CRC@Wellmark.com.
You can file a grievance in person, by mail, fax or email. If you need help filing a
grievance, the Wellmark Civil Rights Coordinator is available to help you. You can
also file a civil rights complaint with the U.S. Department of Health and Human
Services Office for Civil Rights electronically through the Office for Civil Rights
Complaint Portal available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by
mail, phone or fax at: U.S. Department of Health and Human Services, 200
Independence Avenue S.W., Room 509F, HHH Building, Washington DC 20201,
800-368-1019, 800-537-7697 (TDD).

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

ATENCION: Si habla espaiol, los servicios de asistencia de idiomas se encuentran disponibles
gratuitamente para usted. Comuniquese al 800-524-9242 o al (TTY: 888-781-4262).

IR MRAREEE, RNUESB/ACRMESHEIRS. HKIT 800-524-9242 5
(WEE%RL : 888-781-4262),

CHU Y: Néu quy vi néi tiéng Viét, cac dich vu hé tre ngdn ngik mién phi cé s&n cho quy vi.
Xin hay lién hé 800-524-9242 hoac (TTY: 888-781-4262).

NAPOMENA: Ako govorite hrvatski, dostupna Vam je besplatna podrska na Vasem jeziku.
Kontaktirajte 800-524-9242 ili (tekstualni telefon za osobe ostecena sluha: 888-781-4262).
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ACHTUNG: Wenn Sie deutsch sprechen, stehen Ihnen kostenlose sprachliche
Assistenzdienste zur Verfligung. Rufnummer: 800-524-9242 oder (TTY: 888-781-4262).

5l 800-524-9242 48 s Jostil Ailaall iy slll BacLusall Cilond Al i 5 Lild g ja) AR Caaa® € 13 i
(888-781-4262 : poall Cilel) das)
S900uiBalals, waganao Gariauda: w:mstuamuaowaammemuwﬂ
galomautoodoan § 800-524-9242 Gadi. (TTY: 888-781-4262.)
Zo|: 3tF0{ E AI8SHAlE B2, 2 2o X|# AMHIAE 0|85tA = &Lt
800-524-9242'H EE= (TTY: 888-781-4262)HO 2 0425l =LA,

ST T 1 ST AT AT FBed &, A7 e forw aro agradr dard, frsew sy g
800-524-9242 9% & %< AT (TTY: 888-781-4262)!

ATTENTION : si vous parlez frangais, des services d’assistance dans votre langue sont a
votre disposition gratuitement. Appelez le 800 524 9242 (ou la ligne ATS au 888 781 4262).

Geb Acht: Wann du Deitsch schwetze duscht, kannscht du Hilf in dei eegni Schprooch
koschdefrei griege. Ruf 800-524-9242 odder (TTY: 888-781-4262) uff.

Tsamsu: winaaune ng 1515iuansaomdaaunsdmsuaatag ldna gy fana
800-524-9242 vi3a (TTY: 888-781-4262)

PAG-UKULAN NG PANSIN: Kung Tagalog ang wikang ginagamit mo, may makukuha kang
mga serbisyong tulong sa wika na walang bayad. Makipag-ugnayan sa 800-524-9242 o (TTY:
888-781-4262).

crﬁ?:@§@1—§@5mo%1mén%%,or%%mﬁemnmﬁ('s:oﬁmo’mﬁ.(\)wo’)aoﬁc\)ﬁvd’;:c\},@?f}(\)@%(\%hgb:n%:gqooo—gJg—@JgJ@m@ﬁ
(TTY:momf?ma—gJ@J)mqﬁ.

BHUMAHWE! Ecnu Ba pogHoN A3blk pycCKuiA, BaM MOTYT ObITb NpeaocTaBneHbl becnnarHble
nepesopayeckue ycnyrn. Obpawaviteck 800-524-9242 (tenetawin: 888-781-4262).

TATALT: AT TUTE AITAT ATedges; A, TATSHT AT {72976 FTHT ATHT TETAAT TATEE ITASE
TE | 800-524-9242 =T (TTY: 888-781-4262) T qF T TR |

O9ANN.S hO9CEF 92974 U1 8Lk h7H 7707 Nh&S 19: 875 N
800-524-9242 0QgP (NTTY: 888-781-4262) 3.00-A®~ $1] 7L 1%::

HEETINA To a wolwa Fulfulde laabi walliinde dow wolde, naa e njobdi, ene ngoodi ngam
maada. Hebir 800-524-9242 malla (TTY: 888-781-4262).

FUULEFFANNAA: Yo isin Oromiffaa, kan dubbattan taatan, tajaajiloonni gargaarsa afaanii,
kaffaltii malee, isiniif ni jiru. 800-524-9242 yookin (TTY: 888-781-4262) quunnamaa.

YBATA! AKLl0 BM pO3MOBISiETE YKPaAiHCHKOK MOBOH, s BaC AOCTYMHI 6E3KOLITOBHI
nocnyrv1 MOBHOI NiaTpumMkn. 3atenedoHyiite 3a Homepom 800-524-9242 abo (TeneTann:
888-781-4262).

Ge’: Diné k’ehji yanitti‘go nika bizaad bee aka’ adoowot, t'aa jiik’é, nahold. Kojj’
holne’ 800-524-9242 doodaii’ (TTY: 888-781-4262)
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Have more questions?
We'd love to help.

Wellmark.com
Learn about pharmacy programs and ways to lower your out-of-pocket drug costs.

Register for your own personal myWellmark account for details about your health
and pharmacy coverage.

BeWell 24/7°™
Real people. Real help. 24/7.

844-84-BEWELL (239355)

Customer Service

Call the number on your Wellmark ID card for answers to your questions. Live telephone
assistance is available weekdays between the hours of 7:30 a.m. — 6 p.m. CT.

Wellmark®'

Wellmark Blue Cross and Blue Shield is an independent licensee of the Blue Cross and Blue Shield Association.

Blue Cross®, Blue Shield® and Shield® symbols, are registered marks and Blue Rx Value Plus$" is a service mark
of the Blue Cross and Blue Shield Association, an Association of Independent Blue Cross and Blue Shield Plans.
Wellmark® is a registered mark of Wellmark, Inc.

CVS/caremark is an independent company providing pharmacy benefit management services on behalf of
Wellmark Blue Cross and Blue Shield.
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